
,QVSLUDWLH�YRRU�P HHU�6LQWHUNODDV� UHNHQSUHW�

' H] H�VSHFLDOH�VHULH�DFWLYLWHLWHQ�LV�JHP DDNW�RP �NLQGHUHQ
VSHOHQGHUZLMV�NHQQLV�WH�ODWHQ�P DNHQ�P HW�UHNHQHQ�HQ
ZLVNXQGLJH�YDDUGLJKHGHQ�P HW�1XP LFRQ��

-H�YLQGW�KLHU�OHV�LGHHâQ�HQ�VSHODFWLYLWHLWHQ�LQ�KHW�WKHP D
6LQWHUNODDV��2S�GH] H�P DQLHU�GRHQ�MRQJH�NLQGHUHQ�HUYDULQJHQ
RS�RYHU�WHOOHQ��UHNHQHQ�HQ�JHWDOOHQ��' DDUQDDVW�NRP HQ�HU�WDO
YDQ�UHNHQEHJULSSHQ�HQ�UHNHQWDDO�DDQ�ERG��

' H] H�DFWLYLWHLWHQ�] LMQ�EHGRHOG�YRRU�KHW�MRQJH�NLQG�HQ
JHP DNNHOLMN�DDQ�WH�SDVVHQ�YRRU�OHHUOLQJHQ�LQ�JURHS�� ��
(ON�VSHO�VWLP XOHHUW�KHW�UHGHQHUHQ��ORJLVFK�GHQNHQ�HQ�HUYDUHQ
YDQ�UHNHQSOH] LHU��* HEUXLN�GH�LGHHâQ�RP �HHQ�UHNHQFLUFXLW�YRUP
WH�JHYHQ�LQ�6LQWHUNODDVVIHHU�RI�RP �DOV��NOHLQH��NULQJDFWLYLWHLW
DDQ�WH�ELHGHQ�

9HHO�UHNHQSOH] LHU��

1XP LFRQ�ZHUNW�P HW�HHQ�P XOWLVHQVRULVFKH�DDQSDN�YRRU�KHW�DDQOHUHQ�YDQ�UHNHQZLVNXQGH�ELM�NLQGHUHQ��+HW�EHQDGUXNW
GH�� �EHODQJULMNH�YDDUGLJKHGHQ�RP �WH�NRP HQ�WRW�UHNHQZLVNXQGLJ�KDQGHOHQ��

+HW�UHNHQNXQGLJ�FRP P XQLFHUHQ
+HW�RQGHU] RHNHQ�YDQ�UHODWLHV�
+HW�JHQHUDOLVHUHQ�

. LQGHUHQ�ZRUGHQ�XLWJHGDDJG�RP �WH�YRRUVSHOOHQ��5HNHQHQ�LV�GRHQ�

9LD�ZZZ �QXP LFRQ�QO�NXQ�MH�MH�DDQP HOGHQ�YRRU�RQ] H�: HELQDUV�HQ�WUDLQLQJHQ��
2QGHUDDQ�GH] H�VSHFLDO�YLQG�MH�EHODQJULMNH�OLQNV�YRRU�P HHU�LQIRUP DWLH��RI�RP �P HW�RQV�LQ�FRQWDFW�WH�NRP HQ��

� UHNHQHQLVOHXNP HWQXP LFRQ

: DW�OHUHQ�NLQGHUHQ�KLHUYDQ" �

. LQGHUHQ�RHIHQHQ�KHW�VDP HQVWHOOHQ�HQ
RQWELQGHQ�YDQ�KRHYHHOKHGHQ�
+HW�KHUNHQQHQ�YDQ�JHWDOV\ P EROHQ�HQ
GH] H�NRSSHOHQ�DDQ�HHQ�KRHYHHOKHLG�
7HOOHQG�HHQ�KRHYHHOKHLG�EHSDOHQ�
=H�RHIHQHQ�P HW�KHW�VFKDWWHQ�YDQ
KRHYHHOKHGHQ��YHUJHOLMNHQ�YDQ
KRHYHHOKHGHQ�HQ�KHW�RQWGHNNHQ�YDQ
SDWURQHQ��
=R�HUYDUHQ�NLQGHUHQ�GDW�UHNHQHQ�RYHUDO
RP �KHQ�KHHQ�LV�HQ�] LM�KXQ
UHNHQYDDUGLJKHGHQ�GLUHFW�NXQQHQ
JHEUXLNHQ�RP �GH�VSHOOHQ�WH�VSHOHQ�



$FWLYLWHLW����3HSHUQRWHQ�VMRHOHQ

. ODDUOHJJHQ��
6FKRHQHQGRRV� �VWURRN�NDUWRQ�P HW�SRRUWMHV��GH�~VMRHOEDN•�
1XP LFRQ�YRUP HQ
* HWDONDDUWMHV�
1XP LFRQ�JHWDOOHQOLMQ
3HSHUQRWHQ

9HUKDDO�	 �VSHOEHVFKULMYLQJ��
2S�GH�SDNMHVERRW�] LMQ�DOOH�SHSHUQRWHQ�RYHU�KHW�GHN�JHUROG��
+HOS�MLM�GH�SLHWHQ�P HH�RP �DOOHV�ZHHU�QHWMHV�RS�WH�UXLP HQ"�: H�VMRHOHQ�] H�ZHHU�QHWMHV�LQ�GH�YRRUUDDGNLVW�HQ
RQGHU] RHNHQ�KRHYHHO�SHSHUQRWHQ�HU�QRJ�RS�YRRUUDDG�] LMQ�GRRU�GH�KRHYHHOKHGHQ�ELM�HONDDU�RS�WH�WHOOHQ�

$DQ�GH�VODJ�
. QLS�LQ�GH�VFKRHQHQGRRV�RI�VWURRN�NDUWRQ��YHUVFKLOOHQGH�RSHQLQJHQ�RI�KDQJ�HHQ�VWURRN�ERYHQ�KHW�XLWHLQGH
YDQ�HHQ�WDIHO��
%RYHQ�HONH�XLWVSDULQJ�KDQJ�MH�HHQ�1XP LFRQ�YRUP ��
/DDW�GH�NLQGHUHQ�RP �GH�EHXUW�SHSHUQRWHQ�ULFKWLQJ�GH�RSHQLQJHQ�
$OV�HHQ�SHSHUQRRW�LQ�HHQ�JDW�EHODQGW��QRHP HQ�] H�GH�ELMEHKRUHQGH�1XP LFRQ�YRUP �HQ�OHJJHQ�HYHQYHHO
SHSHUQRWHQ�LQ�KHW�1XP LFRQSDWURRQ�ELM�GH�JHWDONDDUW�SDVVHQG�ELM�GH�YRUP �GLH�] H�JHVFKRYHQ�KHEEHQ�
�6FKXLI�MH�� �SHSHUQRRW�LQ�KHW�JDW�YDQ�GH�YRUP �� ��OHJ�GDQ�� �SHSHUQRWHQ�LQ�KHW�SDWURRQ�YDQ�GH�� �HQ�] RHN�KHW
ELMEHKRUHQGH�JHWDONDDUWMH�HUELM��
/DDW�GH�NLQGHUHQ�NLQGHUHQ�KHW�JHWDO�RRN�] RHNHQ�RS�GH�1XP LFRQ�JHWDOOHQOLMQ��

8LWEUHLGLQJ�HQ�YHUULMNLQJ�
' RRU�KHW�WRHYRHJHQ�RI�DDQSDVVHQ�YDQ�GH�VSHOUHJHOV�P DDN�MH�KHW�VSHOOHWMH�JHP DNNHOLMNHU�RI�MXLVW�P RHLOLMNHU�
. LHV�ELMYRRUEHHOG�YRRU�HHQ�WRWDDO�GDW�NLQGHUHQ�P RHWHQ�EHUHLNHQ�GRRU�SHSHUQRWHQ�LQ�YHUVFKLOOHQGH�YDNNHQ
WH�VFKXLYHQ��%LMYRRUEHHOG��0 DDN�HHQ�WRWDDO�YDQ�� � ��GRRU�WH�VFKXLYHQ�LQ�KHW�JDW�YDQ�� �HQ�� �
6WDUW�P HW�HHQ�WRWDDO�DDQWDO�SXQWHQ��YHUYROJHQV�JDDW�HONH�KRHYHHOKHLG�GLH�MH�VFKXLIW�DI�YDQ�KHW�WRWDDO�
%LMYRRUEHHOG��VWDUW�P HW�� � �SXQWHQ��LQ�KRHYHHO�EHXUWHQ�VFKXLI�MLM�QDDU�� "
7HO�GH�SXQWHQ�GRRU�HONH�SHSHUQRRW�GH�ZDDUGH�WH�JHYHQ�YDQ�KHW�YDN�ZDDULQ�MH�JHVFKRYHQ�KHEW�HQ�ODDW
NLQGHUHQ�GH�KRHYHHOKHGHQ�QD�� �NHHU�VFKXLYHQ�VDP HQYRHJHQ�
0 DDN�GH�EHZHUNLQJHQ�P RHLOLMNHU�GRRU�QLHW�DOOHHQ�RS�WH�WHOOHQ��P DDU�RRN�WH�YHUP HQLJYXOGLJHQ�P HW�GH
JHWDOOHQ�GLH�MH�VFKXLIW�

� UHNHQHQLVOHXNP HWQXP LFRQ



$FWLYLWHLW�� ��+HW�SDDUG�YDQ�6LQWHUNODDV�YRHUHQ

. ODDUOHJJHQ��
%LMODJH�2 ] RVQHO�
%LMODJH�: RUWHOV�YDQ�SDSLHU��RI�NDUWRQ��P HW�JHWDOOHQ
1XP LFRQ�YRUP HQ
([ WUD��1XP LFRQ�VSLQQHUV���1XP LFRQ��GREEHOVWHQHQ

9HUKDDO�	 �VSHOEHVFKULMYLQJ��
$OOH�QDFKWHQ�KHW�GDN�RS��GDW�LV�QLHW�QLNV�QDWXXUOLMN��2 ] RVQHO��KHW�SDDUG�YDQ�6LQWHUNODDV��LV�KRQJHULJ��0 DDU
3LHW�LV�YHUJHWHQ�KRHYHHO�KHW�SDDUG�P DJ�HWHQ��+HOS�MLM�KHP "�

$DQ�GH�VODJ�
* UDEEHO�RI�NLHV�HHQ�ZRUWHO�P HW�HHQ�JHWDO�HQ�] RHN�GH�1XP LFRQ�YRUP �GLH�GDDUELM�SDVW��
9XO�GH�JDDWMHV�YDQ�GH�YRUP �P HW�ZRUWHOWMHV�RI�EURNMHV��ORV�WHOP DWHULDDO��HQ�YRHU�KHW�SDDUG�YDQ
6LQWHUNODDV�
* HEUXLN�GDDUELM�KDUGRS�GH�WHO] LQ��~,N�JHHI�MRX�i �ZRUWHOV�•�

8LWEUHLGLQJ�HQ�YHUULMNLQJ�
9RHJ�HHQ�1XP LFRQ�VSLQQHU�RI�GREEHOVWHHQ�WRH�HQ�ODDW�NLQGHUHQ�KRHYHHOKHGHQ�GUDDLHQ�RI�GREEHOHQ�
6WHO�HHQ�JHWDO�VDP HQ�GRRU�WZHH�KRHYHHOKHGHQ�WH�GUDDLHQ� GREEHOHQ� JUDEEHOHQ�HQ�GH] H�P HW�HONDDU�WH
FRP ELQHUHQ��
. XQ�MLM�KHP �GH] H�NHHU�VWHHGV�ÞÞQ�RI�WZHH�P HHU�RI�P LQGHU�JHYHQ�GDQ�KHW�JHWDO�GDW�MH�GUDDLGH"�
2 ] RVQHO�HHW�P HHU�GDQ�� �P DDOWLMG�SHU�GDJ��: DW�DOV�KLM�SHU�GDJ�LQ�WRWDDO�ELMYRRUEHHOG�� � �ZRUWHOV�P RHW
HWHQ��KRHYHHO�NULMJW�KLM�GDQ�SHU�P DDOWLMG"�
. XQ�MLM�HUDFKWHU�NRP HQ�KRHYHHO�ZRUWHOV�KLM�SHU�NHHU�NULMJW�DOV�KLM�� �P DDOWLMGHQ�HHW��RI�� " �. XQ�MH�GDW�ODWHQ
] LHQ�P HW�GH�1XP LFRQYRUP HQ"

� UHNHQHQLVOHXNP HWQXP LFRQ



$FWLYLWHLW�� ��&DGHDXWMHV�WHOOHQ�LQ�GH�VFKRRUVWHHQ

. ODDUOHJJHQ��
. DUWRQQHQ�VFKRRUVWHHQ��GRRV�P HW�RSHQLQJ�ERYHQDDQ�
3LWWHQ] DNMHV��LQJHSDNWH�GRRVMHV
1XP LFRQ�YRUP HQ
9RHO] DN��] DN�YDQ�6LQWHUNODDV�

9HUKDDO�	 �VSHOEHVFKULMYLQJ��
2K�QHH��3LHW�LV�YHUJHWHQ�WH�QRWHUHQ�KRHYHHO�FDGHDXWMHV�
HU�LQ�GH�] DN�YDQ�6LQWHUNODDV�] LWWHQ��1X�ZHHW�KLM�QLHW�P HHU�KRHYHHO�
HU�LQ�HONH�VFKRRUVWHHQ�P RHWHQ��+HOS�MLM�6LQW�P HH"

$DQ�GH�VODJ�
9RHO�DDQ�GH�] DN�ZDDU�GH�FDGHDXWMHV�LQ�] LWWHQ��+RH�YRHOW�GH] H"�
%HVSUHHN�P HW�GH�NLQGHUHQ�KRHYHHO�FDGHDXWMHV�] LM�GHQNHQ�GDW�HULQ�] LWWHQ�HQ�ZDDURP �] LM�GDW�GHQNHQ�
(ON�NLQG�SDNW�HHQ�1XP LFRQ�YRUP �GLH�SDVW�ELM�] LMQ�VFKDWWLQJ��%LMYRRUEHHOG��HHQ�JURWH�YRUP �YRRU�HHQ�JURRW
JHWDO��HHQ�NOHLQH�YRUP �YRRU�HHQ�NOHLQ�JHWDO��
&RQWUROHHU�VDP HQ�KRHYHHO�SDNMHV�HU�LQ�GH�] DN�] LWWHQ�GRRU�GH] H�WH�WHOOHQ�HQ�] H�GDDUQD�LQ�KHW
1XP LFRQSDWURRQ�WH�OHJJHQ��
0 LN�GH�FDGHDXWMHV�LQ�GH�VFKRRUVWHHQ�HQ�WHO�KLHUELM�KDUGRS�

8LWEUHLGLQJ�HQ�YHUULMNLQJ�
. XQ�MH�GH�KRHYHHOKHLG�SDNMHV�HHUOLMN�YHUGHOHQ�RYHU�HHQ�JURHSMH�NLQGHUHQ"�,V�HU�JHQRHJ�YRRU�LHGHUHHQ��RI
KHE�MH�WH�ZHLQLJ� WHYHHO"�+RH�NRP W�GDW"

� UHNHQHQLVOHXNP HWQXP LFRQ



$FWLYLWHLW�� ��3HSHUQRWHQ�YRHOHQ

. ODDUOHJJHQ��
. DUWRQQHQ�GRRV�RI�EDN�
3HSHUQRWHQ
1XP LFRQ�YRUP HQ

9HUKDDO�	 �VSHOEHVFKULMYLQJ��
%DNSLHW�KHHIW�SHSHUQRWHQ�JHEDNNHQ��0 DDU�ZDW�QX��KLM�LV�QLHW�] R�JRHG�LQ�WHOOHQ�HQ�LV�YHUJHWHQ�KRHYHHO�HU�DO
JHEDNNHQ�] LMQ��: HHW�MLM�KRHYHHO�KLM�HU�QHW�XLW�GH�RYHQ�KHHIW�JHKDDOG"

$DQ�GH�VODJ�
=HW�HHQ�NDUWRQQHQ�GRRV�RI�EDN�RS�] LMQ�NDQW��/HJ�HHQ�DDQWDO�SHSHUQRWHQ�LQ�GH�YRHOGRRV�
/DDW�GH�NLQGHUHQ�P HW�EHLGH�KDQGHQ�YRHOHQ�] RQGHU�WH�NLMNHQ�
/DDW�NLQGHUHQ�VFKDWWHQ�KRHYHHO�SHSHUQRWHQ�HU�LQ�GH�YRHOGRRV�OLJJHQ�
%HVSUHHN�P HW�KHQ�ZDW�] LM�YRHOHQ�HQ�VWHO�KLHU�YUDJHQ�RYHU��%LMYRRUEHHOG��€=LMQ�KHW�HU�YHHO"�2 I�MXLVW�ZHLQLJ"
3DVW�KHW�LQ�MH�KDQG"•
' H�OHHUOLQJHQ�SDNNHQ�YHUYROJHQV�GH�1XP LFRQYRUP �ZDDUYDQ�] LM�GHQNHQ�GDW�] H�GLH�KHOHP DDO�YRO�NXQQHQ
OHJJHQ��. LMN�HQ�FRQWUROHHU�RI�KHW�NORSW�
+RHYHHO�SHSHUQRWHQ�KHE�MH"�=RHN�KHW�JHWDONDDUWMH�GDW�ELM�GH�KRHYHHOKHLG�KRRUW�HQ�] RHN�KHW�JHWDO�RS�RS�GH
JHWDOOHQOLMQ�

8LWEUHLGLQJ�HQ�YHUULMNLQJ�
0 DDN�KHW�P RHLOLMNHU�GRRU�P HHU�SHSHUQRWHQ�LQ�GH�GRRV�WH�OHJJHQ�
9RHO�P HHUGHUH�NHUHQ�HQ�P DDN�HHQ�EHZHUNLQJ�P HW�GH�DDQWDOOHQ��
,V�GLW�HHQ�JHWDO�GDW�MH�HHUOLMN�NXQW�YHUGHOHQ"�

� UHNHQHQLVOHXNP HWQXP LFRQ



$FWLYLWHLW�� ��3HSHUQRWHQ�WHOOHQ�HQ�LQ�GH�] DN�OHJJHQ

. ODDUOHJJHQ��
. OHL�RI�NDUWRQQHQ�SHSHUQRWHQ
9RHO] DN��NOHLQH�] DN�YDQ�VLQWHUNODDV
1XP LFRQ�YRUP HQ

9HUKDDO�	 �VSHOEHVFKULMYLQJ��
' H�3LHWHQ�KHEEHQ�GH�KHOH�RFKWHQG�KDUG�JHZHUNW�LQ�GH�EDNNHULM�HQ�EDNNHQ�SHSHUQRWHQ�YRRU�6LQWHUNODDV��
0 DDU�] H�] LMQ�YHUJHWHQ�RP �GH�SHSHUQRWHQ�P HWHHQ�LQ�GH�] DN�WH�GRHQ��1X�] LMQ�] H�GH�WHO�NZLMW���
+HOS�P HH�RP �GH�] DNNHQ�KHHO�SUHFLHV�WH�YXOOHQ��] RGDW�6LQWHUNODDV�] H�VWUDNV�P DNNHOLMN�NDQ�XLWGHOHQ�

$DQ�GH�VODJ�
0 DDN�VDP HQ�SHSHUQRWHQ�YDQ�NOHL�HQ�VWRS�] H�LQ�GH�] DN�YDQ�6LQWHUNODDV��
9UDDJ�HHQ�DQGHUH�OHHUOLQJ�HUDFKWHU�WH�NRP HQ�KRHYHHO�HU�LQ�GH�] DN�] LWWHQ��
+DDO�HU�KRHYHHOKHGHQ�XLW�RI�GRH�HU�P HHU�SHSHUQRWHQ�ELM�HQ�EHSDDO�VDP HQ�KRHYHHO�HU�QX�LQ�GH�] DN�] LWWHQ�
. XQ�MLM�] H�] R�QHHUOHJJHQ�GDW�MH�LQ�ÞÞQ�NHHU�] LHW�KRHYHHO�HU�] LMQ"

8LWEUHLGLQJ�HQ�YHUULMNLQJ�
0 DDN�QLHW�DOOHHQ�GH�SHSHUQRWHQ��P DDU�RRN�KHW�JHWDOV\ P ERRO��YDQ�NOHL��
=RHN�KHW�JHWDO�RS�RS�GH�JHWDOOHQOLMQ�HQ�EHVSUHHN�GH�UHODWLH�YDQ�KHW�JHWDO�P HW�GH�EXXUJHWDOOHQ�
* HEUXLN�P HHU�GDQ�ÞÞQ�] DN��ZDW�JHEHXUW�HU�DOV�MH�GH�SHSHUQRWHQ�VDP HQYRHJW�RI�KHW�WRWDDO�RS�YHUVFKLOOHQGH
P DQLHUHQ�YHUGHHOG�RYHU�GH�] DNNHQ"�. XQ�MH�GLW�QRWHUHQ"�: HONH�UHNHQWDDO�JHEUXLN�MH"

� UHNHQHQLVOHXNP HWQXP LFRQ



$FWLYLWHLW�� ��+RHYHHO�SHSHUQRWHQ�] LMQ�HUXLW"

. ODDUOHJJHQ��
3HSHUQRWHQ
(ÞQ�] DNMH�RI�EDNMH
1XP LFRQ�YRUP HQ

9HUKDDO�	 �VSHOEHVFKULMYLQJ��
6LQWHUNODDV�LV�] LMQ�YRRUUDDG�SHSHUQRWHQ�DDQ�KHW�WHOOHQ��P DDU�RK�MHH��
6RP P LJH�SHSHUQRWHQ�OLJJHQ�DO�LQ�GH�] DN��WHUZLMO�DQGHUH�QRJ�RS�GH�
WDIHO�OLJJHQ��. XQ�MLM�KHOSHQ�RP �KHW�MXLVWH�DDQWDO�WH�YLQGHQ��] RGDW�6LQWHUNODDV�
] LMQ�YRRUUDDG�RS�RUGH�KHHIW"

$DQ�GH�VODJ�
7HO�HHQ�KRHYHHOKHLG�SHSHUQRWHQ�VDP HQ�P HW�GH�NLQGHUHQ��6WRS�YHUYROJHQV�HHQ�JHGHHOWH�YDQ�GH
SHSHUQRWHQ�LQ�GH�] DN��. LMN�VDP HQ�KRHYHHO�SHSHUQRWHQ�MH�EXLWHQ�GH�] DN�QRJ�] LHW��%HUHGHQHHU�VDP HQ
KRHYHHO�SHSHUQRWHQ�HU�GDQ�LQ�GH�] DN�] LWWHQ�
/DDW�GH�NLQGHUHQ�GLW�HHUVW�P HW�HFKWH�SHSHUQRWHQ��RI�ORV�WHOP DWHULDDO��XLWSUREHUHQ�GRRU�] H�RS�GH�1XP LFRQ
YRUP �RI�LQ�SDWURRQ�WH�OHJJHQ��0 RGHO�GH�UHNHQWDDO�GLH�MH�JHEUXLNW���€� �SHSHUQRWHQ�LQ�WRWDDO��� �EXLWHQ�GH�] DN�
KRHYHHO�OLJJHQ�HU�GDQ�ïQ�GH�] DN"•
. XQ�MH�GH] HOIGH�KRHYHHOKHLG�RRN�RS�HHQ�DQGHUH�P DQLHU�YHUGHOHQ"�2QGHU] RHN�VDP HQ�P HW�GH�NLQGHUHQ�GH
YHUVFKLOOHQGH�P DQLHUHQ�RP �GH] HOIGH�KRHYHHOKHLG�WH�YHUGHOHQ�

8LWEUHLGLQJ�HQ�YHUULMNLQJ�
/DDW�ERYHQVWDDQGH�RSGUDFKW�RRN�HHQV�] LHQ�P HW�1XP LFRQ�YRUP HQ�LQ�HHQ�EDODQVZHHJVFKDDO��
%LMYRRUEHHOG��€+HW�WRWDDO�LV�� �SHSHUQRWHQ��LN�] LH�HU�� �EXLWHQ�GH�] DN•���/HJ�GH�1XP LFRQ�YRUP �YDQ�KHW�WRWDDO
DDQ�GH�HQH�NDQW�LQ�GH�EDODQVZHHJVFKDDO�HQ�KHW�DDQWDO�GDW�MH�] LHW�DDQ�GH�DQGHUH�NDQW��+RHYHHO�P RHW�HU
QRJ�ELM�RP �KHW�WRWDDO�WH�P DNHQ"�,V�GDW�GH�HQLJH�P DQLHU�RI�] RX�KHW�RRN�QRJ�DQGHUV�NXQQHQ"�2QGHU] RHN�GH
P RJHOLMNKHGHQ�
. XQ�MH�GLW�RRN�QRWHUHQ�DOV�HHQ�VRP �RI�DQGHUH�EHZHUNLQJ"

� UHNHQHQLVOHXNP HWQXP LFRQ



7KXLVRSGUDFKWHQ�HQ�VSHOOHWMHV

,Q�RQ] H�ZHEVKRS�YLQG�MH�VSHOOHWMHV��RXGHULQIRUP DWLH
HQ�NQLSYHOOHQ�GLH�MH�NXQW�GRHQ�RI�JHEUXLNHQ�P HW
OHHUOLQJHQ�LQ�GH�NODV�HQ� RI�WKXLV��

' H] H�VSHOOHWMHV�] LMQ�JUDWLV�WH�GRZQORDGHQ��
. OLN�KLHUYRRU�RS�KHW�WDEEODG�
WKXLVZHUN
�LQ�GH
ZHEVKRS�

0 HHU�LQIRUP DWLH

,QVFKULMYHQ�YRRU�HHQ�WUDLQLQJ"�
. LMN�RS�ZZZ �QXP LFRQ�QO��
�
1HHP �WHU�LQVSLUDWLH�RRN�HHQV�HHQ�NLMNMH�RS�
���������
�����������1XP LFRQ�1HGHUODQG

�����������1XP LFRQ�1HGHUODQG

�����������1XP LFRQB1HGHUODQG�

' HHO�RRN�MRXZ�HLJHQ�HUYDULQJ�



%LMODJH�2 ] RVQHO�



%LMODJH�: RUWHOV�P HW�JHWDOOHQ�



%LMODJH�: RUWHOV�P HW�JHWDOOHQ�



%LMODJH�JHWDONDDUWMHV�� �W� P �� �
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